@D SiHGWD (pevp P adleunels

BIIgeT eTlEUT(pgIGL Anbg eumgsaswirert Caameuam aupmis UTHUBEHComD. G Couameruiley, ermiger

aumg Sanawrerisaefler Coaausar (ppepwwrsls LTss Caiwlinmoe CUTELD GGRaOs@EHn erhuLemb. oig Cumern
Blapesar Lpdl Sleaner Goarerilen seuarsHna@ Gamar(®H eurad. daer Gemerilen alleurrigeT SbsbHS Hanarsaerte
HlevL&GLb.

2 BIGET @D STESLILLMDD @HbsTe Swe|@slig) Werman Cuawpamuil( wpemenwils Liwer(H&Seb:

wL_L1b 1: Slewmen Gioevremi/ Gumesr CLkISR 616581/ uMiq SenGwiTenT CFemeu emLOWILD
SWe|QF1g 2 misERsHSE A(HGSsWerer Haner Cemerenyd GFTLTLGgTETaTe D Djevevg) erhiser GLimer CLmigln
<idlamilenws 1800202-5333-60 GsmLiGsmeTare b 2ieevg customercare@shivalikbank.com-&g; Llemerm@paeh
S@IILa|Lb.

L b 2: Crr_eo s

Slenar/Gumrer CumiSln/eumgsanswmeart Grane enwGHa(BHE Slenl &5 L 2 mgHERsE HHLd sTreill L Td Hdag
7 Ceuened BTG (@& @GeTenTs 2 s Ehs@&L Ldld HaLsar ol Lrd, ECp Qarhisgdrer wpaeufl LHMID CQGm Ly
eleurmigaiied Briser HePESOTD ADOG LT CHTLO HHSTNEEGS Slgsb 6T(LSMLD:

Crr_eo el
Crm_ev flemiludles Gluwi: Clzowingf S

afleumedls GVLDTE o eenLiamaran GLimkd 6olL.

2-1b Femib, U @eTiqwim Leuf, 6T eranr 6A, GlasLT 125, GBmiL_m-201303.
QgL eT6voT: 0120-4060011

-Gloudled goig: grievance@shivalikbank.com

werLaeurflwrer Cprid fasrfsafler LiliquigssE, @QnGs seafld Qawiwiab.
https://shivalikbank.com/assets/upload/uploads/list-of-region-wise-nodal-officers.pdf

L 1D 3: (psettemid Crrev el

C8(|]5rr|_a> @@a;rrﬁ]uﬁh_l_&@ggj Quim udered Briser Hpid Serwreil L Td g 7 Couame BT &@hHdHEGaTeTTs
2 BISEhGE Ll Sl dameillLma, g,u.m@&u_lgﬂ <15 updl ECGp Aarhisgerer wpaeufl wHmID Qsm L eleurhisefa
wsarend CrTLd® SHsmiud b Cwawpapui( ClFwiukis:

Wpassiend Crreo el
wassiend Crm_eo damflulles 769 1&Censan
Cluwir: a§lauradlé GoLomed SamLiemmaan GLirkid 6L
2-1D oD, L @)ariquwim Leuf, Gemri_ erair 6A, GasLiT 125, QpmLm-201303. 5
Qi stevor: 0120-4060012 >
- Glufled gig: pno@shivalikbank.com

GTRIGET (pseentd CHTL® Flarfl, 7 Ceuena Bs@h&@E6TerTs LsTISTTHE@GS SIS S0 cuamauie rssamaranis
Srés pwund Qelieurt. ellgmyenent Qe sids Crrb Csemeuliuil L, udealléss oifs Crrb Csemeu eramLms
efleuflLger epeold LsT(H&EE @liLjens STULIHID.

REdmenihg eunidl Gemn Sy Hdarflullibd Cuewennui®: erhsar cund @b Meren eumnidluder
mdamanbs cubd @Gmn Sy AHami S b, 2021-61 SPT&6 LMFHISTESLILL(DETETS) GTEITLINS BIBIGET 6ThISET

QUM SESWTETTEET Aamarel (@G Csflelss elmbyiCHTD. cukid eldss Srelle 2 hisErsE HHLd Qe cremmma
SIDDG| 2 BIGET G, 2 BIGET GMDenWIF FoMILAGE 30 BT SER&EGETeTTs g CurssiuLT el L, Hhiser
https://cms.rbi.org.in-eb <y amenevaiiey Ysmi Gewig @mhadamabs Gon STy sdarilaw gnseaid.

Shivalik_Grievance Redressal Mechanism/version Jul

L&TTsemeT Famriq&itled Blmeuiul’ (Heter ‘epwwinr&gsliul L (unigsd womib Qeuars@sd awwgsea’ (So,mnis) srés

culgeiléd Filiblésemib.

Sy mfullest (paeufl: "epwibrssILL L QUNIFH WHMID euTsGse awwd’ (Hmaf), Qbdw fare cumnid,
Qe ied efevLr, QadsLiT 17, Fenrig&HT-160017, F-Gloudléd giq: crpc@rbi.org.in

sL_L_ewnibleveon stetor - 14448 GlamevwL_ oy iSlen CIHTL_fiL) enLowid.




