
{à¶ J«mhH$, ¶{X AmnH$mo H$moB© naoemZr ¶m {eH$m¶V h¡, Vmo H¥$n¶m h‘mao J«mhH$ godm à{V[Z{Y go g§nH©$ H$a|, ¶m ~¢H$ H$s [ZH$Q>V‘ emIm (~«m§M) ‘| OmE±& Amn 
AnZr [eH$m¶V XO© H$aZo Ho$ {bE emIm ‘| CnbãY [eH$m¶V noQ>r ¶m [eH$m¶V µ’$m°‘© H$m ^r Cn¶moJ H$a gH$Vo h¢&

¶{X AmnH$s [eH$m¶V H$m g‘mYmZ Zht hmoVm h¡, Vmo H¥$n¶m [ZåZ{b[IV EñHoo$boeZ ‘¡{Q´>³g H$m Cn¶moJ H$a|&

ñVa 1: emIm à~§YH$ / µ’$moZ ~¢[H§$J Z§~a / J«mhH$ godm H|$Ð 

H¥$n`m h_mao [~µOZog H$moaoñnmo§S|>Q> ([~µOZog H$moaoñnmo§S|>Q> H$m g§nH©$ [ddaU (https://shivalikbank.com/bc-partners-contact-details-hindi)) 
¶m AnZr [ZH$Q>V‘ emIm ‘| emIm à~§YH$ (~«m§M ‘¡ZoOa) go g§nH©$ H$a| ¶m h‘mao µ’$moZ ~¢qH$J A{YH$mar go 1800202-5333 na g§nH©$ H$a| ¶m 
customercare@shivalikbank.com na B©‘ob ^oO|&

ñVa 2: ZmoS>b A[YH$mar 

¶{X Amn emIm/µ’$moZ ~¢qH$J/J«mhH$ godm H|$Ð go {‘bo Odm~ ¶m g‘mYmZ go g§VwîQ> Zht h¢ ¶m ¶{X AmnH$mo 7 H$m¶© {Xdgm| ‘| H$moB© Odm~ Zht {‘bVm h¡, 
Vmo Amn joÌr¶ ZmoS>b A{YH$mar H$mo µ’$moZ H$a gH$Vo h¢ ¶m ZrMo {XE g§nH©$ [ddaU na CZgo nÌ ¶m B©‘ob Ûmam g§nH©$ H$a gH$Vo h¢&
joÌr¶ ZmoS>b A[YH$m[a¶m| H$s gyMr ZrMo Xr JB© h¡

ZmoS>b A{YH$mar H$m Zm‘ ZmoS>b A{YH$mar g§nH©$ [ddaU

Om`Ìr qgh [edm[bH$ ñ_m°b µ\$mBZ|g ~¢H$ [b[_Qo>S>, 
ßcmQ> Z§~a - 2 ~r , N>R>m _mcm, >Q>mda 3 , B§[S>`m ½cmBH$moc  [~pëS§>J, goŠQ>a  126, Zm°ES>m - 201304
µ\$moZ Z§. 0120–4060000  EŠgQ|>eZ-189 B©‘ob : grievance@shivalikbank.com

ñVa 3: ‘w»¶ ZmoS>b A[YH$mar 

`[X Amn ZmoS>b A[YH$mar go àmá Odm~ `m g_mYmZ go g§Vwï Zht h¢ `m `[X AmnH$mo 7 H$m`© [Xdgmo§ Ho$ ^rVa H$moB© Odm~ Zht AmVm h¡, Vmo H¥$n`m ZrMo 
[XE JE nVo Am¡a g§nH©$ [ddaU na ‘w»¶ ZmoS>b A[YH$mar go g§nH©$ H$a|

àYmZ ZmoS>b A[YH$mar

‘w»¶ ZmoS>b A[YH$mar H$m Zm‘ a{d aËZmH$a qgh

[edm[bH$ ñ_m°b µ\$mBZ|g ~¢H$ [b[_Qo>S>, 

ßbm°Q> Z§. 2 ~r, N>Q>m ‘mbm, Q>mda 3, B§{S>¶m ½bmB©H$moëg {~pëS>¨J, go³Q>a 126, ZmoES>m - 201304 (C.à.) 

g§nH©$ {ddaU 0120- 4060000 Ext – 197
B©‘ob pno@shivalikbank.com

h‘mao ‘w»¶ ZmoS>b A{YH$mar 7 H$m¶© {Xdgm| Ho$ ^rVa {eH$m¶VH$Vm© H$s g‘ñ¶m H$m C{MV g‘mYmZ H$aZo H$m à¶mg H$a|Jo& ¶{X {eH$m¶V H$s Om§M Ho$ {bE 
A{YH$ g‘¶ H$s Amdí¶H$Vm hmoVr h¡, Vmo {eH$m¶VH$Vm© H$mo gy{MV {H$¶m OmEJm {H$ {eH$m¶V H$m Odm~ XoZo Ho$ {bE Am¡a g‘¶ H$s Amdí¶H$Vm h¡& 

EH$sH¥$V bmoH$nmb go g§nH©$ : h‘ AnZo g^r J«mhH$m| H$mo gy{MV H$aZm MmhVo h¢ {H$ h‘mam ~¢H$ [aOd© ~¢H$ -  EH$sH¥$V bmoH$nmb ¶moOZm, 2021 Ho$ A§VJ©V 
AmVm h¡& ¶{X Amn ~¢H$ Ûmam àXmZ {H$E JE g‘mYmZ go g§Vwï> Zht h¢ ¶m ¶{X AmnH$s {eH$m¶V XO© H$aZo Ho$ 30 {XZm| Ho$ ^rVa AmnH$s {eH$m¶V H$m {ZdmaU 
Zht {H$¶m OmVm h¡, Vmo Amn https://cms.rbi.org.in na Am°ZbmBZ {eH$m¶V XO© H$aHo$ EH$sH¥$V bmoH$nmb go g§nH©$ H$a gH$Vo h¢&

{eH$m¶V§ Bbo³Q´>m°{ZH$ ¶m ^m¡{VH$ ‘moS> Ho$ ‘mÜ¶‘ go "H|$Ðr¶ agrX Am¡a àg§ñH$aU H|$Ð' (grAmanrgr) ‘| ^r àñVwV H$s Om gH$Vr h¢, Omo M§S>rJ‹T> ‘| ñWm{nV 
{H$¶m J¶m h¡&

grAmanrgr H$m nVm  H|$Ðr¶ agrX Am¡a àg§ñH$aU H|$Ð (grAmanrgr) 
^maVr¶ [aOd© ~¢H$, g|Q´>b {dñQ>m, go³Q>a 17, M§S>rJ‹T> 160017

B©‘ob crpc@rbi.org.in
Q>mob ’«$s Z§~a dmbm g§nH©$ H|$Ð - 14448 (g‘¶ - àmV: 9.30 go gm¶§ 5.15)
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{eH$m¶V {ZdmaU à{H«$¶m [~µOZog H$moaoñnmo§S|>Q> 

(in English)

( https://shivalikbank.com/bc-partners-contact-details-hindi )

customercare@shivalikbank.com 

दूसरी और तीसरी मंजिल, ऐड इंडिया टावर, प्लॉट नंबर-ए-6ए, सेक्टर 125, नोएडा, उत्तर प्रदेश 201303
फोन नंबर : 0120–4060000 ईमेल : grievance@shivalikbank.com

दूसरी और तीसरी मंजिल, ऐड इंडिया टावर, प्लॉट नंबर-ए-6ए, सेक्टर 125, नोएडा, उत्तर प्रदेश 201303

0120-4060011

0120-4060012

https://shivalikbank.com/assets/upload/grievance/Grievance_Redressal_Mechanism_Business_Correspondents_English.pdf

