SHIVALIK SMALL FINANCE BANK LTD.

Notice

Coins are freely exchanged in sachets/pouches of hundred coins each

Mutilated/Soiled Notes are accepted and exchanged here:

1. Mutilated notes are accepted here for exchange under Reserve

Bank of India (Note Refund)Rules 2009.

Exchange value if any must be collected on the same day.

3. Notes on which exchange value is not payable will be retained by
us.

N

In case of any clarification please contact the Branch Manager.

Note:- All the notes will be exchanged as per the Note Refund
(amendment) Rules, 2018 of Reserve Bank of India. The same can be
accessed from RBI site at below link:

https://m.rbi.org.in/scripts/OccasionalPublications.aspx?head=RB
19620-%20Note%20Refund%20Rules



